Connect to Resources Around the Clock with the CNA Surety Portal

Our online portal streamlines the issuance and reporting of transactional
bonds via bONJLINE®. It also allows obligees and other parties to validate the
authenticity of CNA Surety bonds, and allows agents to administer a variety of
services and reports through self-service functionality including:

® Ability to pay single or multiple-bond premiums electronically
® Ability to select bonds electronically for nonrenewal

® View of bonds in force, upcoming bond renewals, accounts receivables,
bond documents and monthly statements

® Access to bond applications
® bONJLINE® forms list

® eDocs & Messages and Direct Bill Commission Statement downloads
via Ivans

® Claim and production history
® Direct Bill Program

® Up-to-date news

About CNA Surety

Headquartered in Chicago, IL, CNA Surety provides a full range of surety bonds
in all 50 states, Canada and Puerto Rico. As a top U.S. surety company, both in
terms of size and customer rating, we offer underwriting experience, financial
strength and market leadership that drives more effective solutions to your most
complex bonding requirements.

For more information, please visit cnasurety.com.
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We offer a broad array of products
to meet your needs.

Headquartered in Chicago, IL, CNA Surety provides a full range of surety and
fidelity bonds in all 50 states, Canada and Puerto Rico. When you need a surety
provider with capacity, experience and dedication to servicing a full range of
bonding needs, we're ready.

Contract Bonds

Through our network of branch offices, CNA Surety offers a full range of bid,
performance and payment bonds to meet contractors’ needs. Our expert
underwriters have both the capability and capacity to provide bonding for

everything, from small specialty jobs to multi-million dollar construction projects.

Our broad appetite for contract surety allows us to support most classes of
business, and our experienced bond professionals provide superior service
by understanding each customer’s business while building trusted
long-term relationships.

With our FAST-Track Bond Program for small contractors, we emphasize service
with streamlined underwriting. For single bonds up to $750,000 and aggregate
programs up to $750,000, we only require our FAST-Track Application with
qualifying credit for the owners (no financial statements needed). For single
bonds up to $1,000,000 with a bonded aggregate of $1,500,000, we require our
FAST-Track Pro Application, including financials.

Contract Bonds offered:
e Bid Bonds

® Performance & Payment Bonds
® Maintenance Bonds

® Supply Bonds

International Surety

CNA Surety's international capabilities are primarily focused on “Reverse Flow,"”
or foreign-owned construction and commercial enterprises that have substantial
operations and bond needs in North America. We participate in some of the
largest surety programs arranged in the world, actively seeking reverse flow
customers with $250 million or more in sales, tangible net worth in excess of
$100 million and strong cash flow and operating results.

With two full-service international branches in Toronto, Canada and San Juan,
Puerto Rico, we also manage a growing network of international “fronting”

relationships which allow us to service bond requests in several foreign countries.

Commercial Bonds

CNA Surety focuses on the small and middle market accounts with traditional
commercial surety bond needs. Through our vast network of agents and brokers,
CNA Surety meets the needs of customers ranging from individuals and smaller
businesses to Fortune 1000 companies.

We are committed to providing consistent, top quality, personal service. Our
experienced commercial underwriting staff provides customer service and expert
underwriting, unmatched in the industry. And our streamlined, technologically
advanced underwriting systems mean agents receive quick, accurate turnaround.

Examples of Commercial Bonds offered:

® |icense & Permit Bonds

® Public Official Bonds

® Fiduciary (Probate) Bonds

® Notary Public Bonds

e Judicial (Court) Bonds

® |ost Instrument Bonds

® \Wage and Welfare Bonds

® Federal Bonds (including DMEPOS Medicare Bonds)

® Receiver Bonds (including Bankruptcy Trustee Bonds)

Fidelity Bonds
We offer competitive products for any small business or organization seeking
fidelity coverage.

Fidelity Bonds offered:

e Dishonesty Bonds up to $200,000

e Janitorial Services Bonds up to $200,000
® Blanket and Schedule Bonds

® Pension Trust (ERISA) Bonds

Errors and Omissions Insurance
We offer valuable insurance protection against innocent mistakes made
by notaries and tax preparers.

Errors and Omissions Insurance offered:
® Notary Public Errors & Omissions Insurance

® Tax Preparers’ Errors & Omissions Insurance



